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CERTIFICATE

This is to certify that JSS University, Noida has established an Online Grievance Redressal
Committee for the benefit of its students and staffs. This mechanism is set up to address any
grievances, complaints, or issues that may arise within the university, ensuring timely and
transparent resolution.

The university is committed to addressing all grievances promptly and effectively, ensuring
the satisfaction and well-being of all its stakeholders.

The link for the Online grievance Redressal is Uploaded in Our University Website under
MORE TAB in HOME PAGE.

https://forms.gle/dsApgfUTFfht5G7R7
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OFFICE ORDER

University Grievance Redressal Committee

University Grievance Redressal Committee has been constituted with the following members
to adhere the timely redressal of grievance of the students, Faculty and staff members as per
UGC/AICTE Direction.

Sl. Name Role Department Designation
No.

1. Dr. Jagadish R.S. Chairperson Chemistry Prof & Dean Student Welfare
2 Dr. Dheeraj Pandey Member CSE HoD & Asso. Professor

3. Dr. Vedpal Member Pharmacy Asst. Professor

4. Dr. Nishi Sharma Member English Asst. Professor

5. Dr. Anandita De Member Pharmacy Asst. Professor

The committee is requested to look after the grievances of the staff members and students
and to resolve the grievances as per UGC/AICTE guidelines.

Registrar
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To,
1. Dr.Jagadish R.S., Prof & Dean Student Welfare, JSS University,Noida
2. Dr. DheerajPandey, HoD & Asso. Professor Dept of CSE, JSSU
3. Dr. Vedpal, Asst. Professor & HoD, Dept of Pharmacy, JSSU
4. Dr. Nishi Sharma, Asst. Professor Dept of English



